Nancy Culhane, M.S. Licensed Marriage and Family Therapist
407 San Anselmo Ave. #206 / San Anselmo, CA
415-903-5252 License 17271
Please refer to my Communications Policy for best contact methods

Telemental Health~Online Therapy Informed Consent

Having informed consent means that you are aware of important information regarding the
practices and policies of Nancy Culhane, LMFT, and that you understand clearly the terms
of the therapeutic relationship.

Online Therapy

I expect that you will benefit from online sessions as all or part of your psychotherapy, but
there is no guarantee. Therapy is conducted using either interactive video or audio. Online
based services as care may not be as complete as face to face, or appropriate for your needs.
If I assess that face to face treatment is more appropriate, [ will provide you with referrals to
other providers.

Confidentiality

The information disclosed during our sessions is confidential. However, there are legal
exceptions, both mandatory and permissible, including child, elder, and dependent adult
abuse; threats of harm to self or others, or if treatment is court-ordered. I will take
precautions from my side to ensure that our online therapy is confidential. Each client is
informed that transmission could possibly be disturbed or distorted by technical failures;
interrupted or accessed by unauthorized persons.

Technology Plan

In the event that our secure videoconference session is dropped or if high-quality sound or
video transmission fails, we agree to alternative means to continue the session, or we
reschedule to a time where connectivity will be satisfactory.

Appointments and Charges for Services
I offer a brief (10-15 minute) free consultation to all prospective clients. Once we have
determined that we are a good fit for online sessions, I will ask you to complete and return the



intake forms available on my website. We will agree upon a time for our secure online
appointment, and I will direct you to my virtual office: Doxy.me/NancyCulhane

Payment for online sessions are made via secure online payment during our appointment,
unless otherwise previously agreed. My fee for a 50-minute online session is $160. Sessions
of other lengths will be prorated based on the regular session fee. Telephone contact
beyond five minutes will be prorated based on the regular session fee.

If you do not show up for an online session after payment has been made, there are no
refunds.

I have read and agree to the terms of service as outlined above by Nancy Culhane, LMFT. [
agree that I/we have provided my name and address correctly. I agree to participate in
online psychotherapy as all or part of my/our treatment.

Client 1: Date:
Client 2: Date:
Therapist: Date:

Nancy Culhane, LMFT



